
  
 

 
 
  

12th April 2021 
 
Dear Parents/Carers, 
 
As we are all aware the internet can be a useful tool for online learning and for contacting friends and family.  At school 
we encourage the children to conduct safe searches and use the internet in a safe and secure environment (this is 
outlined in our Online Safety Policy which is available on the school website).  We allocate teaching time in computing 
lessons to be spent on Online Safety in which we outline the pros and cons of the internet and the dangers that are 
involved with social media.  Even though time is spent educating on such issues, we are currently dealing with a number 
of parental concerns regarding inappropriate interactions on IMVU.  
 

IMVU is a social media network where users create custom avatars and use these to chat with strangers in 
chat rooms.  The advised age for use is 17 years.  

As parents/carers you have a duty to monitor the conversations that children are having online to ensure that your child 
is interacting with others appropriately and that they are not putting themselves or others at risk.  Unfortunately, 
inappropriate social interactions can occur online so parents/carers have a duty of care to ensure that the children act 
responsibly.  

There are many other social media sites that are NOT age appropriate for primary aged children.  This list is not 
exhaustive:  
 

 
 

 
As of May 2018, WhatsApp’s minimum age of use is 16 years old.  
 

 

Facebook requires everyone to be at least 13 years old before they can create an account (in some 
jurisdictions, this age limit may be higher).  Creating an account with false information is a violation 
of their terms.  This includes accounts registered on behalf of someone under 13 years. 
 

 

The Snapchat privacy policy allows minors age 13 years and upwards to use the app with parental 
consent.  Parents need to know that Snapchat is a popular messaging app that allows teens to 
exchange user-generated photos, texts, and videos -- as well as to use live video chat. 
 

 Instagram is not for children under the age of 13 years.  Instagram has strict Terms of Use and 
Community Guidelines that make their age requirement clear. 
 

 
 

 
TikTok requires that users be at least 13 years to use the full TikTok experience.  

Parents and carers may say that children’s access to social media at home remains the concern of the family and not the 
school; you must appreciate however, the enormous amount of time spent at school in resolving issues which began 
online at home.  It is very difficult to separate home from school in these instances.  We need maximum focused time in 
school to teach the children without being distracted by potentially very difficult situations arising from social media. 
 
Thank you for your support. 
 
Yours sincerely, 
Mrs S Rostron and Mrs A Black  
Co-Heads of School 
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